Audit of Response to the Friends and Family Test
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Apr-15 53 4 2 0 0 0 59
May-15 27 1 0 0 0 0 28
Jun-15 8 0 0 0 0 0 8
Total 88 5 2 0 0 0 95
% 92.63% 5.26 2.01% 0% 0% 0%
The practice followed the guidelines and collected the results from the patients
on the Friends and Family Test.

The results from the 95 responses received show that over 92% were Extremely Likely

to recommend the practice to their family and friends, 5.26% were likely and 2%

were neither likely or unlikely.

This evidence was available for discussion at the next Patient Participation Group Mtg.
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